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INTRODUCTION:

The Bibiani-Anhwiaso-Bekwai Municipal Assembly was established in 1988 by the Local
Government (Bibiani-Anhwiaso-Bekwai District Assembly) (Establishment) Instrument, L. I | 387
under the then Local Government Law, 1988 PNDCL 207 and elevated to Municipal status in 2018
with LI 2284 and inaugurated on Thursday, 15" March, 2018.

LOCATION AND SIZE

The Bibiani- Anhwiaso-Bekwai Municipality is one of the Nine Municipal and District Assemblies
(MDAs) in the Western North Region. The Municipality is located between latitude 6° N, 3° N and
longitude 2° W, 3° W, The Municipality is bounded on the North by the Atwima Mponua District
in the Ashanti Region, South by the Wassa Amenfi West in the Western Region, West by the Sefwi
Wiawso Municipal Assembly in the Western North Region and East by the Upper Denkyira West
and Amansie West in the Central Region and Ashanti region respectively. The municipal capital,
Bibiani is located 76km to Sefwi Wiawso, the Western North Regional capital and 88km to Kumasi,
the nearest commercial centre.

The Municipality covers a total land area of 873km square and there are at least 345 communities
with about 124 having a population above 500 persons (2010 Population and Housing Census)
making the municipality predominately rural. The Municipality’s proximity to large commercial
centre such as Kumasi coupled with good highway, makes it attractive in doing business. As a result,
the municipality experiences very good market days for food stuff especially among subsistence
farmers who dominate the population

VISION
The vision of the Assembly is to be an efficient and effective Municipality with continuous enhanced
living standards of its people.

MISSION STATEMENT

The Municipal Assembly exists to facilitate the overall development of the Municipality by
effectively formulating and implementing plans and programmes of the Assembly, Ministries,
Departments, Agencies and Non-Governmental Organizations in order to improve the quality of life
of the people in the Municipality.

CORE VALUES

The Bibiani Anhwiaso Bekwai Municipal Assembly cherishes the following values or guiding
principles: Professionalism, Client Focus, Transparency, Accountability, Efficient and Effective use
of Resources, Participation and inclusiveness.

FUNCTIONS:
The function of the Assembly as given in the Local Government act 462,1993 are as follows:

» Be responsible for the overall development of the Municipality

% Formulate and execute plans, programmes and strategies for the effective, mobilization of
resources necessary for the overall development of the Municipality

» Promote and support productive activity and social development in the Municipality and

remove any obstacles to initiative and development

Initiate programme for the development of basic infrastructure and provide works and

services in the Municipality
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Be responsible for the development, improvement and management of human settlements
Band the environment in the Municipality

BCollaborate with the relevant national and local security agencies to maintain security and
“public safety

B Promote justice by ensuring ready access to courts

RESPONSIBLE FOR:

b Issuance of Building Permits

# Birth and death registration

Insurance of Business operating Licenses

Approval of Planning Schemes / layouts

# Development Control-orderly physical development of settlements
* Waste management

Revenue mobilization

» Fixing of rates

* Provision of basic socio-economic infrastructure, including schools, markets, lorry parks,
institutional toilets and roads

Facilitate the provision of water

Maintenance of peace and security

Sports development

e shall issue certificates and provide the services below within the following time frames:

ERVICE — WORKS / PLANNING TIME FRAME
: (MONTHS/DAYS)
Issuance of building permits e Within two (1) months
Preparation and approval of planning e within six (6) months /
schemes/layouts one (1) year depending
on the size of the
settlement
Issuance of Business Operating Licenses (BOP) e Within three (3) working
days
Issuance of Birth Certificate o Under | year (1 day)
e Above 1 year (2 weeks
Issuance of Death certificate o French death (1 day)
o Already buried (3 weeks)
Waste management (door-to-door collection) o Two (2) times weekly 5
collection
Issuance of food vendors certificate e Within eight (8) working
days
Public education on hygiene practices ¢ Monthly
Carries out maintenance works on ass. Projects o Quarterly
Carries out regular inspection on Development e Monthly
Projects
Prepares/submits progress reports on projects o Quarterly
Gives technical assistance to area councils e Quarterly
Preparation of project evaluation report /estimates o  Weekly
Preparation of project estimates o Two working days
Preparation of projects Bill of Quantities » Five days (5)
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projects

®__Supervises project undenaking by all Area Council o Mor
®  Assists in the Monitoring of project of Municipal e Qua
Assembly
¢ Helps in setting out all project profiles to commence ¢ 48 Hours
work
* Inspectand brings up reports on all proposed private ¢ Monthly
development project
* Brng up all land issues and submit reports to the ¢ | Month
statutory planning committee L N v
b h.l\pccl. recommends and h‘c'lps to site all directional [ e Monthly
- sign post and bill boards
*  Ensures supply of required materials at various e Two Days(2)
___construction sites e JiE_ -
*  Assessment of reported cases of defects on Municipal e Two Days
__Assembly project ) E
* _Processing all buildings pcr;ﬁiis for dcvclopcrs ' e | Monthly
* SERVICES - SANITATION o TIMEFRAME !
* Food hygiene inspection work (@) cating, drinking o Weekly
establishments and j
e Slaughter houses - ‘
e Environmental Sanitation Education e Monthly —
e Cleansing of designated areas and facilities as streets, e Daily ~through Zoomlion |
drains, market and lorry parks =1
e Supervision of contractors o Daily |
e Control of insect infestation Quarterly j
e Sanitary Inspection and law enforcement @ premises Daily
e Public/open spaces
e _Abatement of Nuisance and allocation of grave sites e 48 hours
e Control of Stray animals e Monthly
e Release of stray animals from pounds
e SERVICES - WATER e TIME FRAME
e Point sources — Boreholes o Quarterly
o Sanitation Household latrines Institutional latrines e Quarterly
o Small Towns PRC Systems e Quarterly
e Hygiene Promotion e Monthly
o SERVICES - FINANCE o TIME FRAME
o Payment of repairs, fuel bought, refunds etc e One day or 24 hours
e Issuance of business operating licences e 24 hours
e Settlement of Bills on goods e Within 48 working days
or two months
e Release of funds for programme in support to e 24 hours or one day after
departments, sponsorships and donations funds has been received
e Release of project funds e.g. CWSA, EU, UNICEF s 48 working days after
funds are released
e Payment to contractors on Municipal Assembly e 24 hours after the funds
are released
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b Personal emoluments ¢ 5 nonaeri e e |
3 anowﬂncunolumc'nls €.8. non-availability, claims,
“sa| €5 10 staff and Assembly members
3 iom i, |
Salary rglalcd problems e.g. pensions, wages
- preparations of ales

i Puts to correct anomalies in staff
I

;of(::‘:)lllll::(“on of revenue issues of, non performance
1 ors, Indiscipline on the part of collectors

Processing of p o
g of Payment Certificates for contractors

Processing of applications for employment,

scholarships, sponsorshi elc.

I R ——

48 working days or two l
days

48 working days or two
months

72 Hours

Within five working days

NT REQUIREMENTS

any of the servi i [
y of the services we provide, we require as follows:

Personal details e.g, Nam i
Contact Number MR

Business Address
Location

Al 2
ot all services require all the requirements above.
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» Notice Boards wij| . e '(-\ AND CONVENIENCE
on our website. “HC available a1 gy offices ‘”'rr' 1 incils and where necessa
r The “ll)]’n" A" § and area counc h
! whig ;
necessary inf 1850 Bekwai Mypjcin, < with all the
Y Information the Icipal Assembly will provide its clients with ait T

| : ' nee : ¢
» Information wij| y ed 10 be able 1, access Its services
nade availab|e

put at van,

also he

. s“ggcxlinn boxeg wi,llhlL)J
public views on our seryi

» T hcrc'will be a whole off
10 Various units withip yp,

at our revenue points throughout the Municipality

age T . ¢ vici
4ge points including sub-district offices t0 3¢ hicit

Ice dedicate 1o ¢

e A ur clients where they will first call to be directed

sse Thi ‘
| embly. This is to avoid tossing our clients about
W

¥ The creation of an Cnul:l? dCIIVcry 1o our clients,
» Empowerment of WOlnc;n;%nznwmnmcm for socio-economic development

assembly’s development ugcn:]):,hcr vulnerable groups to participate in governance and
The protection and .

1o . _
Provision ofinfonnl:\f mQIIOn of public health and the prevention of diseases
Creation of a conducil\?n I an open and transparent manner
delivery to ens ¢ environment for Public Private Partnership (PPP) in our service
% «Compilat ;lrc efficiency and effectiveness
10n ot a . : S
public. comprehensive socio-economic data base that will be accessible to the
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- COURTESY AND COOPERATION:
» All office doors are marked 1o facilitate easy identification

Friendly client service officers will be on hand to provide various services

l l fr 3 l ] . . . \% dc l‘]ll()”"au.ou a
. leﬁcall i i ; .
> A V clear ld on are alSO avallab]e to prO 1

Y

A well-trained d'evelopment control task force will visit various construction sites Lo ensure
adherence to building regulations,

Developers are entreated to produce valid development permits

Courteous revenue collectors will go round daily to collect various rates

Rate payers are entreated to pay approved sums and collect receipts covering amounts paid.
We have well trained and focused client service officers to attend to you

'Ithere is a well-trained Development Control Task Force ready always to visit development
sites.
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WHAT WE EXPECT FROM THE PUBLIC:
The assembly expects full co-operation and compliance with its rules, regulations and procedures
to ensure smooth service delivery. To access any of the services we provide, we require as
follows;
» Business should be duly registered with the Registrar General’s Department
» Business address and location including street names and numbers should be made
available
» Provide registered indenture (Land title certificate) and four (4) copies of Architectural
drawings for the issuance of building/development permits
» Ensure that a child has a weighing card and in the case of persons above one (1) year,
baptismal certificate and ID card.
» To obtain a death certificate it is expected that a duly signed cause of death
certificate/affidavit is provided.
» The public will participate in the various community level education programmes on
sanitation, hygiene, revenue collection and others.
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the unicipalin ‘
The Bibiani Anwhyas nﬂ\'f"\; ALCIES “
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The Judicial Serc
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The accounts d i M R
e - epartment i responsible for the falhan tug
Raising of payment vouchers tor all purchases wiade by the Assembly
3 ‘ " PUTUDRANY IR0 DY AR A
Pro‘. essms and Payment of Pervona PRMONROAN, ¢ 2. por-Avatiadility
gnems, al10\\»'ancc§ 0 STafT and ASsomhiv meamhers ol
a{ment for repairs, fuel Dought, refnds
Release of ﬁmfis. fOr progranimes i st to departments, scholarsh
donations, Training of stant
Release of project funds
Processmg ofpa}mem cerifioatey and Pavinent o contractons on Assembly projects
Salary related problems for example PRANORY, Wages, (processing of ESPV, Non-
availability, promotion and POMINEN fransiRes preparation of inputs to correct anomalies 1n
staff salaries)
» Revenue Mobilisau'ons ssues for \A\a.‘.‘.‘:‘\:\\ BOR PAVIMCREY 1SS0, 1NSUeS of non performance
of collectors, indiscipline on the part of dollavrary, complaints by rate payers elc.

claims, T&T, per

ps, sponsorships and
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THE MAIN ADMINISTRATION QFFICE ; ¥i
The Assembly is adjacent to the Magistrate Qoutt and appanite the Electoral Commission Office
on the Bibiani - Kumasi Road about five hundiad {

en o the main roundabout.

CONTACTS:

BIBIANI ANWHIASO BEKWAT MUNICIPAL ASSEMELY
P. 0. BOX 49,

BIBIANI,

WESTERN NORTH REGION

TEL: 0208228258 - GENERAL OFFICE

GPS ADDRESS:
WB-0001-9505
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orFlCERS’ CONTACTS:

1. Municipal Chief Executive Contact Lines
2. Mum.c{pal Coordinating Director i 0243317546
3, Municipel Finance Officer . 0208228258
1 Munfqpal Planning Officer E 0244085592
5. Muqlc1pal Internal Auditor 2 0246679853
6. Engineer, Water and Sanitatjo, . 0547777668
1. Trax1§pon Officer - 0243510424
8. Mur}lfls&lll[;h)’sical Planning Officer 3 0203140141
9. Social ¥ Cl &e and COmmunity Develo = 0244068271
10. Municipal Works Engineer pment . (243059959
1. Munfc!pal Infopnation Officer - 0243510424
12. Municipal Environmental Hegjy, Officer I 0244?25)%%

- 0243
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OFFICERS’ CONT ACTS:

Designation Contact Lines
I. Municipal Chief Executive . 0243317546
2. Municipal Coordinating Director . 0208228258
3. Municipal Finance Officer » 0244085592
4. Municipal Planning Officer . 0246679853
5. Municipal Internal Auditor - 0547777668
5 ':,"B”‘CCY. Water and Sanitation - 0243510424
7. Transport Officer = 0203140141
3. gdupicipal physical Planning Officer - 0244068271
) ocmll Welfare and Community Development - 0243059959
10. Municipal Works Engineer g 0243510424
I Municipal Information Officer i 024436529
12. Municipal Environmental Health Officer - 0243189120

Hotline for Vulnerability and Social Welfare Issues

Toll free lines: 0800800800
0800900900
Other Contacts 0242182041
0244996573
0244851924
Hotline for Business Advice and LED Support Services
Head, BAC 0244776962
Development Planning Unit 0243157886
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